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Aldiana Fuerteventura

Sustainability and Responsibility

Environmental awareness and sustainable action
are integral parts of our club’s strategy. Our goal is
not only to reduce CO, emissions but also to use
energy more efficiently, minimize waste, and limit
the use of chemicals wherever possible. Equally
important to us is our social commitment we aim to
ensure that both our community and the local
population benefit from our activities.

To consistently achieve and further develop our
environmental and sustainability objectives, we are
regularly certified according to recognized external
standards.

With this report, we would like to provide all
stakeholders with a transparent overview of our
initiatives and the progress we have made in
recent years.

Lars Bornhoft
General Manager / Managing Director




Management and sustainability

Our Commitment to Sustainability at Aldiana Fuerteventura
At Aldiana Fuerteventura, sustainability is a core principle of
our corporate responsibility. We recognize the significant
impact we have on the environment, local economies,
education, and the health and well-being of our employees.
Our goal is to minimize our environmental footprint today
and in the future while supporting local communities and
ensuring the best possible experience for our guests. To
achieve this, we focus on key priorities such as improving
water and energy efficiency, reducing waste, recycling
valuable materials, raising awareness among guests and
partners, sourcing responsibly, and encouraging voluntary
initiatives.

Our approach to sustainability is guided by six principles:
avoid, reduce, recycle, enhance, communicate, and
understand. Clear objectives are set, actions are planned and
tracked throughout the year, and results are reviewed
annually to inform new goals and initiatives.

Our Code of Conduct underscores our commitment to
climate protection and includes training for employees to
increase environmental awareness. Central to our efforts are
supporting employee development, ensuring good working
conditions, and contributing to the sustainable growth of our
locations.

Our sustainability reporting is organized around three main
areas: environmental responsibility, community support, and
local social engagement.




Energy

Our club operates a range of facilities that require
energy, including lighting, swimming pools, climate
control systems, and kitchens. To minimize
unnecessary energy use, we have introduced
several efficiency measures, such as LED lighting,
key card systems in guest rooms, motion and
outdoor light sensors, regular infrastructure
maintenance, and daily monitoring of energy
consumption.

In the coming years, a complete renovation of the
resort complex is planned. As part of this, we will
develop a comprehensive Energy Master Plan to
implement the most efficient and sustainable
energy solutions currently available. One of the
main objectives of this plan is to phase out the use
of solid fuels.

Our electrical systems are intelligently managed
according to occupancy levels. This means that
even during peak periods, the energy consumption
per guest per day is significantly optimized.
Additionally, we are exploring ways to source
electricity locally from renewable sources on the
island.
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In the 2025/26 reporting year, we significantly reduced our energy
consumption compared to previous years through continuous efficiency
improvements and optimized energy management. Since achieving
Travelife certification in 2024, we have made measurable progress in
reducing our environmental impact while maintaining a high standard of
guest comfort.




EMISSION CO2

Our on-site laundry operations have been limited to
essentials such as staff uniforms, bathrobes, and
towels. This has reduced machine usage and allowed
us to remove unnecessary equipment. All other hotel
laundry is now professionally handled at a centralized
facility on the island. We have developed a well-
organized circulation system for emissions, optimizing
both the routes and the quantities transported.
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Water

In addition to conserving energy, Aldiana Fuerteventura places great
emphasis on reducing water consumption.

All irrigation water at our club is sourced from the municipal treatment
plant. By equipping taps and toilets with flow restrictors, ensuring regular
maintenance of our facilities, and monitoring water usage daily, Aldiana
prevents unnecessary water loss.

As part of our ongoing renovation efforts, Aldiana is exploring modern
solutions to further reduce water consumption and strengthen our
commitment to sustainability.
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Urban Waste Management

( Martinez Cano Canarias S.A. / Ayuntamiento Pajara / Ecovidrio )
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Our Hotel in comparison

Compared with the average resource consumption of similar all-
inclusive resorts, Aldiana Fuerteventura demonstrates significantly
lower consumption across key sustainability indicators. Continuous
investments in energy efficiency, water conservation, and optimized
technical systems have resulted in substantial reductions in electricity,
water, heating oil consumption, and CO, emissions. These
achievements underline our commitment to responsible resource
management and continuous environmental improvement while
maintaining a high-quality guest experience.
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Heating oil consumption has been significantly reduced through
continuous energy efficiency measures and optimized operational
processes. Compared to 2023/24, consumption has decreased
considerably, demonstrating our commitment to reducing fossil fuel use
and lowering greenhouse gas emissions. Energy consumption is monitored
regularly throughout the year, and performance is reviewed as part of our

ongoing environmental management process.



Social Commitment

L.

gofundme

Community support and local partnerships
continue to play an important role in our
sustainability efforts. Our hotel maintains a
long-standing partnership with the local
Canarian wrestling club Saladar de Jandia, based
in Morro Jable. Throughout the year, we
supported the club by providing food,
beverages, reusable water bottles, and sports
equipment.We are equally proud to support the
local dance group Datana Academy, which
performs regularly on our pool stage during
evening shows. The proceeds from their
performances help finance their participation in
international competitions in Orlando, where
they represent Spain and the Canary Islands.
The academy once again achieved outstanding
results, and we are delighted to contribute to
the success of these talented young dancers.We
also continued to support Dr. Carola Simdn's
charitable project for children with cancer.
Thanks to the generosity of our guests, we were
once again able to raise approximately €3,500
through donations.

Child Protection
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We condemn any form of child exploitation,
as it represents a serious violation of
children’s rights and integrity. We do not
employ children and report any suspicious
activities involving children immediately to
the local authorities.

A large part of our employees has already
received training on child protection. These
sessions help them to recognize harmful
actions, respond appropriately, and report
any concerns to the management. We
continue to expand these trainings regularly,
as child protection remains an essential part
of our human rights commitment.

We also reserve the right to terminate any
cooperation with individuals or companies
involved in any form of child exploitation.



Social Commitment Supporting Sustainable Communities

As part of our activities throughout the year, we
celebrated International Housekeeping Day to
recognize the invaluable contribution of our
housekeeping team. The day highlighted the
importance of cleanliness, hygiene, hospitality, and,
above all, appreciation, respect, and team spirit. On
this occasion, guestrooms were cleaned only upon
guests' explicit request. Housekeeping provided
fresh towels and toilet paper when needed,
encouraging guests to reflect on whether daily room

As part of the DERTOUR Group, Aldiana Club Fuerteventura supports
the mission of the DERTOUR Foundation, which believes that tourism

cleaning is always necessary and promoting a more can be a positive force for people, nature, and local communities.

conscious use of resources. To thank our “f ‘ Since its establishment in 2014, the Foundation has supported more

housekeeping employees for their dedication and 5 AN than 120 projects in 31 countries, focusing on education and

hard vyork, they were '.”Y'ted to enjoy a "‘_’e”_”ess day v ’ vocational training, environmental conservation, biodiversity, and

including lunch. In addition, guests were invited to &/ animal welfare. The Foundation's projects are designed to create

leave personal messages of appreciation for the 4 . . o .
long-term benefits by empowering local communities, improving

housekeeping team on the back of the information
card. This initiative not only recognized the
outstanding efforts of our employees but also raised

access to education and employment, protecting natural habitats,
and preserving cultural heritage. Through strong partnerships with

awareness of sustainable practices among our local organisations, each initiative aims to create lasting positive
guests. impacts that continue well beyond the duration of the individual
project. In 2025, the DERTOUR Foundation further expanded its
Together for the Protection of Fuerteventura’s Natural commitment to community-based tourism in cooperation with
Environment Planeterra. These projects help local communities develop authentic
tourism experiences that create fair income opportunities, preserve
The Aldiana Club Fuerteventura is located in an exceptional natural cultural traditions' and protect natural ecosystemsl demonstrating
setting in the south of the island, directly on the coast of Jandia. how responsible tourism can directly benefit destinations and their

This unique location comes with a special responsibility to protect

the local environment and its biodiversity. As part of our

sustainability commitment, we cooperate with NABU (Nature and %
Biodiversity Conservation Union). Through professional exchange

and collaboration, we aim to continuously strengthen our

residents

Bracenet — Turning Ocean Waste into New Opportunities
At Aldiana Club Fuerteventura, we support sustainable
initiatives such as Bracenet, a company that transforms

environmental and nature conservation efforts while raising discarded fishing nets recovered from the ocean into unique,
awareness among our guests and employees about handmade products. By glvmg these so-called ghOSt nets a
Fuerteventura’s sensitive ecosystems. Our shared goal is to new purpose, Bracenet helps reduce marine pollution and
combine memorable holiday experiences with responsible tourism. protect marine life. This initiative reflects our commitment to
The careful use of natural resources, the protection of valuable envn’onmental respons|b|||ty and to preser\”ng the natural
habitats, and greater awareness of the island’s unique flora and beauty of our oceans for future generations.

fauna are at the heart of this commitment. In this way, we aim to
contribute to preserving the remarkable natural environment of
Jandia so that it can be experienced and appreciated by future
generations.




Certificaciones

The internationally recognized Travelife Quality
Seal assesses an organization’s overall
sustainability performance. To achieve this
certification, companies must implement effective
sustainability practices that cover both
environmental and social responsibility.
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Tiavelife

Gold Certified for
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